
  
 
We appreciate your business and want you to be happy with your purchase. Here are some tips to help you 
feel comfortable with the operation of your gas log unit. 
 

LIGHTING THE PILOT LIGHT 
Gas Logs Only 

• Always follow the safety instructions 
on or with your unit.  These safety 
advisement’s and lighting 
instructions supersede any verbal or 
written information provided by The 
Gas Connection, Inc. CALL THE 
GAS CONNECTION IF YOU 
SMELL GAS. 

• Make sure all safety valves are 
turned fully on. 

• Push in gas knob slightly and turn 
clockwise to the “off” position. 

• Wait 5 minutes to clear out any gas.  
If you then smell gas (including near 
the floor) call The Gas Connection 
and close the emergency shut off 
valve.  If you don’t smell gas move 
on to the next step. 

• Turn the control knob counter 
clockwise to the “pilot” position. 
(Probably ¼ turn.). 

• Hold a match or a lighter right at the 
pilot light and push the control knob 
in fully and hold.  If the pilot does 
not light  in 3 minutes, call The Gas 
Connection, Inc. If the pilot does 
light, continue holding the knob for 1 
minute after the pilot lights. 

• Release the control knob.  The pilot 
should remain lit. If not, repeat steps 3 –
5 .  If after several tries, the pilot won’t 
stay lit, call The Gas Connection. 

• To turn you gas log set on; turn the 
control knob counter clockwise to the 
“on” position (Probably ¼ turn.) 

• To turn your gas set off; turn the control 
knob clockwise to the “pilot” position. 
This will leave the pilot lit, if you turn 
the control knob all the way to the “off” 
position, the pilot will go out. 

 
**Important** Gas logs must be operated 
with the glass doors fully open and for 30 
minutes after burning.** 
 
SHUTTING OF THE GAS TO YOUR UNIT 
In the event you smell gas, we have install an 
emergency manual shut off valve by which you 
turn off the gas to your unit. 

 

Your emergency valve is a: 
Floor Valve Wall Valve Inline 
 
Floor/Wall Valve 

1. To turn the shut off valve off, insert the 
key into the valve opening and turn to 
the right (clockwise) until it stops. 

2. To turn the shut off valve on, simply 
turn the key to the left (counter 
clockwise) until it stops. 

Note: To prevent damage to the shut off valve, do 
not over tighten in either direction, also keep the 
key in a safe place near you fireplace. Do not 
leave the key in the wall or floor valve. 
 
Inline Shut off Valve 

1. To turn the gas off, turn the handle 90° 
clockwise (perpendicular to the gas 
pipe). 

2. To turn the gas on, simply turn the 
handle 90° counter clockwise so it is 
parallel with the gas pipe. 

 

Diagram of your control knob positions 
  

Pilot Position 
Pilot is on. 

The Flames are off. 
 

 
 

On Position 
Pilot and the flames are on. 
90° counter clockwise from 

Pilot position. 
 
 

 

  
Off Position 

Flames and the pilot 
are off. Push in and turn 
90° from pilot position. 

 
We recommend that you leave your pilot burning at all 
times. 

Thank You For Choosing The Gas Connection, Inc. 
 
 
 
 

 
The Gas Connection, Inc. offers a three month warranty on installation and a one month warranty on service, valid from the date of installation. The warranty 
will cover any problems which occur with the unit. It does not cover the relighting of the pilot light, which is provided at our regular service charge. Payment 
must be received at the time of the final hook-up to validate the warranty. 
 
 If you have further questions, or require further assistance, please call or office at (303) 466-4206 
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