
THANK YOU FOR CHOOSING THE GAS CONNECTION, INC. 
 
We appreciate your business and want you to be happy with your purchase.  Here are some tips to help 
you feel comfortable with the operation of your unit. 
 

 
DIAGRAM OF CONTROL KNOB POSITIONS 
 
 
Depending on the brand and installation, the “pilot” positon will differ. Once 
the pilot positon is established: 

• The OFF position will always be 90° clockwise. 
• The ON positon will always be 90° counter clockwise. 

These diagrams indicate the positons of the control knob for your unit. 
 
 

 

 
Off Position-  
Flames and pilot are off. Push knob in and 
turn 90° from pilot position. 

On Positon-  
Pilot and flames are on. 
90° counter clockwise from pilot position. 

Pilot Positon-  
Pilot is on. The flames are on. 

LIGHTING THE PILOT 
Gas Fireplaces, Inserts and Freestanding Stoves 

including Ventfree Gas Logs Only 
 
If your unit has an on/off rocker switch or a 
thermostat, turn the switch off or the thermostat 
down during pilot lighting procedures. 
 
1. Turn the control knob to the “pilot” position 

(B). 

2. Hold the control knob in while pressing the 

red or black spark ignitor several times or 

until the pilot light is lit. 

3. After the pilot light is lit, hold the control 
knob in for approximately one minute.  It is 
very important to hold the knob in all the way 
for this time. 

 
4. Release the knob.  The pilot light should stay 

lit. 

5. Turn the control knob to the “on” position (C) 
and turn the rocker switch on or set the 
thermostat to the desired temperature. 

 
 
SHUTTING OFF THE GAS TO YOUR UNIT 
 
In the event that you smell gas, we have installed a manual emergency shut off valve so you can shut off the gas to your unit. 
 
Your emergency shut off valve is a:      Floor Key Valve    Wall Key Valve      Inline Shutoff (circle one) 
 
Floor/Wall Valve 
1. To turn the key valve OFF--insert the key into the key valve opening and turn to the right (clockwise) until it stops. 
2. To turn the key valve ON--simply turn the key to the left (counter-clockwise) until it stops. 
Note:  Do not overtighten in either direction. 
To prevent damage to the key valve, keep the key in a safe place near your fireplace.  Do not leave the key in the wall or floor 
valve opening.  If the key is accidentally bumped, it can damage the valve. 
 
Inline Shut Off Valve 
1. To turn the gas OFF--turn the handle 90° clockwise (forms a right angle) to the gas pipe. 
2. To turn the gas ON--turn the handle 90° counter-clockwise so that it is in line (parallel) with the gas pipe. 
 
The Gas Connection, Inc. offers a ninety day warranty valid from the installation date and a thirty day warrant on service calls. 
This warranty will cover any problems which occur with the unit.  It does not cover relighting of the pilot light which is 
provided at our regular service charge.  Payment must be recieved at time of installation to validate warranty. 
 
If you have any questions or require further assistance, please call our customer service office at (303) 466-4206.  We are open 
between 8:00 a.m. and 5:00 p.m. and are more than happy to help. 


